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The theme for this Conference is “Forging New Partnerships”. The conference will be composed of four routes of sessions focusing
upon Mobility & Aging, Tribal Transportation, Rural Transportation Planning and Basic Operations. We are indebted to our colleagues
at the Rural Counties Task Force, NonProfits’ United Vehicle Insurance Pool, the California Association for Adult Day Services and the
Mass Transportation Division and the Native American Liaison Branch of the California Department of Transportation for their help in
developing the agenda for this conference.

The conference holds the potential for bringing together many different interests that need to communicate and coordinate in order to
prepare for the transportation challenges ahead. Tribal Government participants, who are  facing transit challenges and very con-
cerned about participating in the transportation planning process, will be on hand along with Rural Counties Task Force members,
who are very concerned about how to deal appropriately with the issues involved. Similarly, this conference is bringing together
representatives from various state agencies and associations that deal with the aging who can describe to their transportation
counterparts their services, obligations, and transportation needs and what they do to meet them. We hope that this Conference,
more than any other, will lead to commitments from all to work on legislative issues that would be agreeable to everyone, remove
perceived and actual barriers to coordination and result in more effective delivery of program services.

The Conference will get off to a ‘rolling start’ with a wonderful country bike ride from Napa starting Monday, October 14. There are
several options for routes and accommodations, but act early. Prime lodging is limited. The route includes visits to the Neibaum-
Coppola Winery, the Sullivan Vineyards and overnight at the Nichelini Winery. For details, visit the CalACT website or email Mark Wall
at laketransit@markwall.com. For those choosing more conventional methods, Laidlaw Transit Services is generously providing
transportation from and to Sacramento International Airport. See page 8 for details.

Thanks to the efforts of colleagues from tribal governments, aging, and rural counties, this conference’s agenda will offer in-depth
sessions in 4 important areas: Tribal Transportation, Senior Mobility, Rural Transportation and Basic Operations. Rural transportation’s
champion, Senator Wesley Chesbro, will show us how these issues are linked together.

And the Conference will end with a rousing finish. Wavy Gravy, aka Hugh Romney, is more active now than he was 33 years ago, when
he stood on the stage at Woodstock and announced, “What we have in mind is breakfast in bed for 400,000!”  He may be best known
to millions as a cosmic cut-up and the inspiration for a Ben & Jerry’s ice cream flavor,  but Mr. Gravy has been running Camp
Winnarainbow  for 24 years. Thanks to royalties from the Ben & Jerry’s Wavy Gravy ice cream flavor and grants from the Grateful
Dead’s Rex Foundation, Winnarainbow is able to provide camp scholarships for homeless children from the Bay Area and Native
American kids from a reservation in South Dakota. You are in for a real treat from this unique individual who has been called “the
illegitimate son of Harpo Marx and Mother Teresa.”  For more information, go to www.wavygravy.net. Finally, Q’STRAINT is again
sponsoring the Conference Attendance award, providing cash prizes to CalACT members that have fully paid their registration, and
attended the conference Wednesday through Friday. You MUST be present at the Friday Closing Lunch to win!

New member? If you joined CalACT this year, you are entitled to $100 off your first conference regis-
tration, or can register 2 persons for the price of one. Call us for details!

Note: This is a preliminary agenda. Sessions, speakers and times may change.

4:00 PM - 6:00 PM      CalACT Board Meeting
All interested members are invited to attend.

10:00 AM to 5:00 PM Golf @ the Buckingham Country Club
BestBall format. See page nine for details or contact Dan Williams of El Dorado Bus Sales at (510) 728-1500, ext 107, or by email,
dan@eldoradobussales.com for registration info.        Sponsored by El Dorado Bus Sales

5:30 PM to 6:30 PM Registration
Avoid the Wednesday morning rush. Pick up your registration materials and look over the final agenda to plan what sessions you’ll
attend.

6:30 PM to 7:30 PM           Welcome Reception
This pre-conference icebreaker is a great way to renew acquaintances, meet your CalACT Board of Directors and staff, and welcome
new members.

Tuesday, October 15
Pre Conference Activities

8:00 PM to 10:00 PM          Taking it to the Hoop!  @ The Mt. Vista Middle School
Time to have a little fun before we get serious. Bring your Cons, Air Jordans or any other basketball shoes. See page 10 for details.

     Sponsored by Coach USA

Forging New Partnerships:
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1:00 PM to 4:00 PM  A Little Relaxation
Golf, basketball, who needs it? How about a manicure, pedicure or a massage? Get rid of the stress of your workday. Come early and
treat yourself to a little pampering, you deserve it!     Details upon request



8:00 AM – 8:30 AM, Continental Breakfast 8:00 AM – NOON & 1:30 - 5:00 PM, Registration
8:30 AM – 9:00 AM, Welcome: Lake Transit Authority

10:35 AM - NOON, Concurrent Sessions

NOON – 1:30 PM
Luncheon & Keynote Speaker:   Senator Wesley Chesbro - Arcata (invited)
Forging New Partnerships: Aging, Mobility and Sovereign Nations Have Something In Common.
Senator Chesbro serves as Chair of the Senate Budget Subcommittee, which oversees the budgets of
State departments dealing with health & human services, labor, and veterans affairs. He serves as a
member of the Budget and Fiscal Review; Education; Environmental Quality; Health & Human Services;
Governmental Organization; and Veterans Affairs Committees. Senator Chesbro was recognized by
CalACT at our Autumn 2001 Conference as Champion of the Rural Transit System Grant Program.

1:30 PM – 3:30 PM, Supplier EXPO

3:30 PM – 5:00 PM, Concurrent Sessions

9:00 AM – 10:25 AM, Concurrent Sessions

Wednesday, October 16
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Tribal/New Operators Mobilty & Aging Basic Operations Rural Counties/Other
What are Tribal Transportation
Interests and Needs?
California is home to the largest Na-
tive American population in the coun-
try, including Federally recognized
Tribes, terminated or unacknowl-
edged Tribes, and urban Indian com-
munities. What are their interests
and needs? Panelists: Marilyn
Delgado, Native American Liaison,
Department of Social Services; Vir-
ginia Hill, Director - Tribal TANF Pro-
gram in Southern California; Cynthia
Gomez, Caltrans Native American
Liaison Branch.

Growth in Senior
Transportation
Research, marketing, route
changes, service additions. Despite
extensive work and service, de-
mand for senior transportation con-
tinues to increase. What are senior
mobility needs and what is driving
demand? Speaker: Dr. Helen
Kerschner, Executive Director of the
Beverly Foundation, will highlight
their national and state research find-
ings.

Getting Started, Get the Right
People
You gotta have, and keep, good
people to provide good service. A
panel discussion on tips for inter-
viewing and evaluating personnel.
Coordinator: Dave Smith, MV Trans-
portation. Speakers: Helen Wariner,
City of Riverside; Judylynn Gries,
Riverside Transit Agency.

Case Study #1
Successful Tribal Transportation
Programs
Two tribal governments will share
how they implemented local transit
service. The Blue Lake Rancheria
Tribe of California is providing Inter-
City deviated fixed route service
between Blue Lake and Arcata with
stops in several local communities,
as well as dial-a-ride service for the
elderly and disabled.
Speakers: Larry Balber, Tribal Plan-
ner, Bad River Tribe, Chief Blackbird
Center, Odanah, WI; Alison
Arrasmith, Blue Lake Rancheria, CA.

Unraveling the Mystery of
Programs for the Aging
Have you ever wondered what the
differences are between residen-
tial care, adult day services, assisted
living, and continuing care facilities?
What are they required to do? What
are their transportation needs? How
do they try to meet them now and
how do they expect to meet them as
the aging population grows? What
do they expect from you? This ses-
sion features representatives from
various state agencies and asso-
ciations that deal with aging and
who can describe their services,
obligations, and transportation
needs and what they do to meet
them.

What Can We Learn from TCRP?
Through peer-to-peer collaboration,
the Transit Cooperative Research
Ambassadors get research informa-
tion into the hands of transportation
professionals, managers, and other
personnel who will be utilizing the
program's research products in the
field. Graham Carey, Project Direc-
tor from Lane Transit District in Eu-
gene, Oregon, will present results
from several recently completed re-
ports that can help you.

5310 Program Roundtable
Chris Herre and Section 5310 staff
from the Caltrans Mass Transporta-
tion Division will be on hand to dis-
cuss any aspects of the 5310 pro-
gram.

Case Study #2
Successful Tribal-Operator
Partnerships
Several partnerships have been
established. What was the situation
before the transit service began?
Who were the players involved?
Who initiated the effort to start ser-
vice? What obstacles were there?
What are the ingredients of a suc-
cessful partnership? What chal-
lenges lie ahead? Moderator: Mark
Wall, Lake Transit Authority. Panel-
ists: Leslie Grosjean, SunLine Tran-
sit Agency; Terry Bassett, Yolo
County Transportation District.

Forging New Partnerships
An organized discussion on mobil-
ity for the aging. Don't miss this op-
portunity to join transit and aging
partners to share your concerns,
issues and ideas for how we can
work together. We all need to act
now to prepare for our future. This
is a roundtable discussion for tran-
sit providers and those delivering
services to the aging.
Moderators: Clay Kempf, Santa
Cruz Area Agency on Aging; Diane
Cooper, Peg Taylor Adult Day Health
Center.

Best Practices in Equipment Use
and Maintenance.
An interactive session at which you'll
get suppliers' insights on how to get
the most out of your vehicles and
their primary components. Coordina-
tors: Kelli Valle, ATC Oakland; Ed
Kendzierski, A-Z Bus Sales. Speak-
ers will include representatives from
air conditioning, interlock, lift and
other component suppliers.

5311 Program Roundtable
LaKeda Johnson and Caltrans 5311
program staff will discuss the new
5311 program manual and details of
the upcoming call for discretionary
projects.

4:45 PM – 6:30 PM, Supplier Reception

Suppliers will be on hand to showcase what’s new in vehicles, equipment and software.



Noon – 1:45 PM, Lunch

Thursday, October 17

10:15 AM – 10:30 AM, Break
10:30 AM – Noon, Concurrent Sessions
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How the Transportation
Planning Process Works
How do you get started applying for
grants or technical assistance? This
session will provide you with the
contacts and tools to get started.
Speakers: Charlie Rutkowski, CTAA;
Cynthia Gomez, Caltrans Native
American  Liaison Branch.

Project ACTION
Mobility Planning Services (MPS) is
a comprehensive approach de-
signed to improve accessible trans-
portation and empower individuals
with disabilities and older adults to
utilize all appropriate and available
transportation options. Participants
will learn about the MPS framework
and how California providers are
engaging in the process. Speakers:
Karen Wolf Branigan, Project AC-
TION; Donna Kelsay, San Joaquin
Regional Transit District; Joni Bauer
Community Center for the Blind and
Visually Impaired.

Developing Overall Work
Programs
Want your Rural Planning Assistance
money? Then you've got to have a
good Overall Work Program (OWP)
and Budget that meets Caltrans re-
quirements. This session will help
you put together an OWP and Bud-
get that sails through approvals.
Participants will also receive tem-
plates for Word and Excel files to
use in developing OWPs.
Speakers:  Sharon Scherzinger (in-
vited), Caltrans; Celia McAdam,
Placer County Transportation Plan-
ning Agency.

Understanding the Legislative
and Cultural History of Native
Americans; How To Effectively
Work With Cultural Differences
Today
Key differences exist between cul-
tures. This session will help tribal
representatives and transit opera-
tors alike to better understand and
work within the cultural differences
that exist. Speaker: Joe Myers, Na-
tional Indian Justice Center, Santa
Rosa.

Meeting Customer Needs
An ADA transportation update.  The
need for, and use of, alternate for-
mats (and how to obtain/produce
them), and how best to include the
disabled and senior community in the
decision-making process.
Coordinator: Priscilla Vargas, Laid-
law Transit Services. Speakers:
Mike Collins, State Independent Liv-
ing Council; Richard Devylder, SILC
Chair and Dale McIntosh Center for
Independent Living; Marilyn Golden,
Disability Rights, Education & De-
fense Fund.

When Transportation Isn't Your
Main Event, Ensuring Safe Driv-
ing & Drivers for Nonprofits
Many nonprofit organizations oper-
ate vehicles in support of their mis-
sion. In these organizations whose
primary mission is not transportation
services, driving skills, particularly
safety skills, may be inadequately
trained and supervised. This ses-
sion will discuss several challenges
of integrating safe vehicle operation
into an organization's activities and
will offer assistance in: integrating
full time drivers into your mission;
operations & culture; integrating
safety,  awareness and profes-
sional-quality driving into other staff
duties; and using the organization's
overall mission and safety philoso-
phy as a foundation for driver safety
orientation & training. Speaker: Laura
Brady, NonProfits’ United Vehicle In-
surance Pool.

Environmental Compliance with
NEPA AND CEQA
This session will compare and con-
trast the requirements of the National
Environmental Policy Act (NEPA) and
the California Environmental Quality
Act (CEQA). Strategies for approval
of other federal environmental regu-
lations will be discussed along with
roles and responsibilities of Caltrans
and local  agencies.
Coordinator: Walt Allen, Transpor-
tation Agency for Monterey County.
Speaker: Gary Ruggerone, Caltrans
District 5 Environmental Manager

Legislative Update, Recognition of New CalACT members

1:45 PM – 3:15 PM, Concurrent Sessions
The State Transit Funding
Process:  How it Works
How do you apply and receive state
funds for transit projects? What is
TDA, STA & LTF? This session is a
primer for tribal representatives and
new transit staff alike.
Speakers: Peter Steinert & Ric Mo-
rales, Caltrans Division of Mass
Transportation.

Demographics of Aging
We all realize the population is ag-
ing. Several efforts are underway
to measure the demographics and
the expected impact on paratransit
demand. David Koffman of Nelson/
Nygaard will discuss the regional
perspective based on a Bay area
study on Mobility & Aging. David
Raphael will discuss Federal issues
being investigated for AARP to de-
velop a reauthorization position.

When Grant Applications Aren't
Enough: Creative Ways
NonProfits Raise Funds, Cred-
ibility & Confidence
Nowadays, relying solely on grants
and public funding is an uncertain
bet for nonprofits that are facing
growing demand for services and
increasing competition for shrinking
funds. A panel from NonProfits’
United Board of Directors will dis-
cuss innovative ways in which they
have raised funds by seizing entre-
preneurial opportunities. These indi-
viduals have thought “outside the
box” to strengthen their organiza-
tions. Their stories will get your cre-
ative juices flowing! Participants are
urged to bring their own ideas and
experiences for group input and
brainstorming.

Legislative Opportunities
This panel will provide an overview
and the impacts of the 2001-02 leg-
islative session; how specific bills
may impact your county; an update
on  TEA-21 Reauthorization; options
for giving rural counties a stronger
voice in Sacramento; how the new
state budget will impact your county,
and possible 2003/04 session pro-
posals, such as SB 45 reform. Pan-
elists: Mark Watts, Principal,  Smith,
Kempton & Watts; DeAnn Baker,
California State Association of
Counties; John Ferrera,  Business,
Transportation and Housing Agency
(invited). Coordinator: George
Dondero, Calaveras Council of Gov-
ernments.

Tribal/New Operators Mobilty & Aging Basic Operations Rural Counties

3:15 PM – 3:30 PM, Break

8:00 AM – 8:45 AM, Continental Breakfast
8:45 AM – 10:15 AM, Concurrent Sessions

The Physical & Mental Impacts
of Aging
The session will explore the
changes in mental and physical abili-
ties that all of us can expect to ex-
perience as we grow older, discuss
the implications of these diminished
capabilities in the transportation en-
vironment, and present practical
guidelines and recommendations that
may help the design practitioner bet-
ter meet the needs of all road users.
Speaker: Emmett McDevitt, Federal
Highway Administration.



Friday, October 18
Do not leave early! Our new format features lunch, the annual meeting, AND

a very interesting luncheon speaker!
8:15 AM – 9:00 AM, Continental Breakfast
9:00 AM – 10:30 AM, Concurrent Sessions

10:30 AM – 10:45 AM, Break
10:45 AM – 12:15 PM, Concurrent Sessions

6:30 PM – 10:30 PM

3:30 PM – 5:00 PM, Concurrent Sessions

Case Studies #3 - Tribal
Governments & Planning
How are transportation planning
agencies and policy boards work-
ing with tribal governments to ad-
dress representation and planning
needs? Several examples will be
presented. Speakers: Jennifer
Dansby, Council of Fresno County
Governments; Ramona Ayala, Big
Sandy Rancheria Consultant; Ted
Smalley, Tulare County Association
of Governments; Alison Arrasmith,
Blue Lake Rancheria.

SB 335 Update, What Next?
SB 335 required an analysis of the
mobility needs of Californians who
no longer drive. The study has been
sent to the legislature. Now what?
This session will explore what can
be done to use this report as a launch
pad for improving the coordination
of local transportation services.
Speakers: Rick Vargas, Business
Transportation & Housing Agency;
Mike Collins, State Independent Liv-
ing Council.

Addicted to Transit Operations:
A 12 Step Program
Paratransit and transit managers
bring passion to their jobs. But there
is more to life than just work. Learn
valuable lessons for dealing with the
stress of being addicted to your job.
Moderator: Kelli Valle, ATC Oakland.
Panelists: Maria Orris & Mary
Steinert, Paratransit, Inc.; Vicki
Riggin, Friendly Transportation;
Aaron Langmayer, ATC San Jose.

TDA, Can it Get Any Better?
Caltrans is compiling proposals for
amending the TDA regulations. This
work session will present TDA regu-
latory proposals and gather com-
ments and suggestions from partici-
pants. Bring your suggestions for
new regulations. Speaker: Ric Mo-
rales, Caltrans.

Wine Tasting & Dinner at the Konocti, overlooking Clear Lake, followed by
a night of rhythm, blues, & rock ‘n roll with MoJo Deluxe in the Full Moon Saloon!

Transit Academy Workshop
This workshop will help you develop
your skills in building strong local
coalitions for transit, show how to
hold productive meetings with state
legislators and how to build long term
relationships with community part-
ners and policy makers. You will
learn what steps you can take to
introduce yourself to your newly
elected or re-elected state legisla-
tors. Odyssey is a partnership of
public and private organizations
working together to build grassroots
support for public transportation.
Trainers: Kristina Egan and Terry
Preston.

Sexual Harassment
Sexual harassment charges are
very serious, costing you time,
money and valuable employees. Get
tips on prevention, handling disputes
when they occur, resources at your
disposal and state requirements.
Panelists: Patrick Ireland, Amador
Regional Transit; Pat O'Mara, MV
Transportation; Molly Wiese,
Kramer-Wiese Associates.

Note: Starts at 8:30 AM
Best Practices for Project Man-
agement: A diverse panel of
project management officials will
discuss Caltrans' strength and weak-
nesses in delivering RIP funded State
highway projects in rural counties.
Workshop participants will be able
to describe their efforts to deliver
projects. Panelists: Tony Harris,
Chief Deputy Director, Caltrans; Carl
Haack, Caltrans Division Chief for
Project Management; Andy
Newsum, Project Manager, Butte Co.
Association. of Governments; Tom
Tracy, Modoc County Director of
Public Works; Teri Zink, T. Y. Lin In-
ternational; Will Kempton, Smith,
Kempton & Watts.

Best Practices in Mobility &
Aging
Learn how CalACT members are
tackling the problem of providing
mobility for elders by organizing
grassroots, community-based, flex-
ible, responsive and realistic alter-
natives to traditional transportation,
allowing seniors to stop driving with-
out losing their mobility. This session
will feature Gold Country Telecare
of Nevada County and TRIP (Trans-
portation Reimbursement and Infor-
mation Program) in Riverside County.
Both are Senior Transportation Ac-
tion Response Award winners! Mod-
erator: Dr. Helen Kerschner, Execu-
tive Director of the Beverly Founda-
tion; Richard Smith, Partnership to
Preserve Independent Living; Susan
Healy-Harman, Gold Country
Telecare.

The Drug Abuse Recognition
System
Gain an understanding of a system
in use by law enforcement, school
districts and private business. You
will learn how you can get training
to recognize alcohol and other drug
influences on the body.
Speaker: Bill England, certified Drug
Abuse Recognition Specialist and
Trainer.

Local Assistance Program
An overview of the Caltrans Local
Assistance Program for novices and
pros, including RTPA/Local Assis-
tance Coordination and new pro-
gram information.
Coordinator: Darin Grossi

Transit Advocacy Academy
...session continues.

Annual Meeting
Closing speaker - Wavy Gravy; Q'STRAINT Attendance Award

Recognition of NonProfits’ United Vehicle Insurance Pool for 15 years
of service!

Tribal/New Operators Mobilty & Aging Basic Operations Rural Counties

12:30 PM – 2:00 PM

Open to All Strategies for Elder Friendly
Communities
Maricopa County, Arizona, dedi-
cated a Working Group to seek in-
put and make recommendations in
the areas of Infrastructure and Land
Use, Alternative Transportation
Modes, Older Driver Competency
and Education and Training. This
session will provide an overview of
the planning process, a description
of the 25 Recommendations and a
discussion of the projects imple-
mented to date. Also, a mini-mobile
workshop using a Livable Cities
Audit will be conducted. Speaker:
Maureen DeCindis, Maricopa Asso-
ciation of Governments.



Autumn 2002   CONFERENCE REGISTRATION FORM

Full Conference Registration fees include all sessions; morning and afternoon refreshments; Wednesday, Thursday and
Friday luncheons; Tuesday Welcome Reception; and Wednesday Evening Reception.

  Members:  Full Conference-$250 for first or only person from organization $ _______
(additional registrants see next page for registration form)

Daily rates: Circle dates you will attend:
Wednesday $100 Thursday $100 Friday $50 $ _______

  Non members: Full conference - $375 for each person
Daily rates: Circle dates you will attend
Wednesday $150 Thursday $150 Friday $75 $ _______

For registrations received by Friday, October 4, 2002:

Subtotal $

Thursday Evening Dinner--  $30 for conference participants who pre-register below.  $40 for ALL
GUESTS & on-site registrants.
_____I will attend @$30 + #_____ guest(s) will attend @$40 each = $ _____ Subtotal $

If paying by check, make payable to CalACT and mail to 1722 J St, Suite 20
Sacramento, CA 95814. If paying by credit card, complete below and fax to 916-446-8021:

Grand Total $

For registrations received after Friday, October 4, 2002:
  Members:  Full Conference-$275 for first or only person from organization $ _______

(additional registrants see next page for registration form)
Daily rates: Circle dates you will attend:
Wednesday $110 Thursday $110 Friday $55 $ _______

  Non members: Full conference - $395 for each person
Daily rates: Circle dates you will attend
Wednesday $160 Thursday $160 Friday $85 $ _______ Subtotal $

 Card type: Master Card      Visa Card # ___________________________________Exp. Date____/____

 Name as it appears on card: __________________________________________________________________________

 Authorized Signature____________________________________________________________________________________
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Friday luncheon and Annual Meeting, featuring Wavy Gravy, “The Last, Best Hippie”,  is included in the
registration fee. Please check the box to the left if you plan to attend.

Especially for this Conference, members of either Tribal Governments,  the Rural Counties Task Force, NonProfits’ United
Vehicle Insurance Pool, the California Association for Adult Day Services and the California Commission on Aging  will
receive the CalACT member rate. Please check the box(es) appropriate to your membership:

CalACT Tribal Gov’t. RCTF NonProfits’ United CAADS Comm. on Aging

Use this form if you are the FIRST or ONLY PARTICIPANT from your organization.
Only one form per participant please, photocopy as needed.

Please return to: 1722 J St., Suite 20, Sacramento, CA  95814-3033 or FAX:  916.446.8021
 Please make every effort to include payment with your registration, OR PAY BY CREDIT CARD. Make checks payable to

CalACT. Please retain a copy of registration forms for your records as confirmations will not be sent.
NOTE:  For Supplier Registration Forms and Fees, call us @ 800.422.5228, or 916.446.8018.

First Name  ____________________________________ Last Name  ____________________________________________

Title  __________________________________________________________________________________________________

Organization  ___________________________________________________________________________________________

Address   ______________________________________________________________________________________________

City _____________________________________________ State _____ Zip _______________________________

Phone _________________________ Fax ____________________ Email ___________________________________

If you or your guest(s) have a disability and require reasonable accommodation to fully participate, please let us know by
checking this box, and we will contact you before the conference.
If you or your guest(s) require vegetarian meals or have any other special dietary needs, please specify:
_______________________________________________________________________________________________

Guest meals for spouses, families and guests of participants#_____ @ $____ PER GUEST = $ _____

GUEST NAMES MUST BE INCLUDED HERE: _______________________________________________

Guest meals include continental breakfast on Wednesday, Thursday & Friday; lunch on Wednesday, Thursday & Friday; Tuesday
Welcome Reception; and Wednesday Evening Reception. Conference sessions not included. $30/day or $80/conference

Subtotal $



If paying by check, make payable to CalACT and mail to 1722 J St, Suite 20
Sacramento, CA 95814. If paying by credit card, complete below and fax to 916-446-8021:

Grand Total $

Thursday Evening Dinner--  $30 for conference participants who pre-register below.  $40 for ALL
GUESTS & on-site registrants.
_____I will attend @$30 + #_____ guest(s) will attend @$40 each = $ _____ Subtotal $

Full Conference Registration fees include all sessions; morning and afternoon refreshments; Wednesday, Thursday and
Friday luncheons; Tuesday Welcome Reception; and Wednesday Evening Reception.

Please return to: 1722 J St., Suite 20, Sacramento, CA  95814-3033 or FAX:  916.446.8021
 Please make every effort to include payment with your registration, OR PAY BY CREDIT CARD. Make checks payable to

CalACT. Please retain a copy of registration forms for your records as confirmations will not be sent.
NOTE:  For Supplier Registration Forms and Fees, call us @ 800.422.5228, or 916.446.8018.

First Name  ____________________________________ Last Name  ____________________________________________

Title  __________________________________________________________________________________________________

Organization  ___________________________________________________________________________________________

Address   ______________________________________________________________________________________________

City _____________________________________________ State _____ Zip _______________________________

Phone _________________________ Fax ____________________ Email ___________________________________

If you or your guest(s) have a disability and require reasonable accommodation to fully participate, please let us know by
checking this box, and we will contact you before the conference.

If you or your guest(s) require vegetarian meals or have any other special dietary needs, please specify:
_______________________________________________________________________________________________

Autumn 2002   CONFERENCE REGISTRATION FORM
Use this form if you are an ADDITIONAL PARTICIPANT from your organization.

Only one form per participant please, photocopy as needed.

 Card type: Master Card      Visa Card # ___________________________________Exp. Date____/____

 Name as it appears on card: __________________________________________________________________________

 Authorized Signature____________________________________________________________________________________
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For registrations received by Friday,October 4, 2002:

  Subtotal $

  Members:  Full Conference-$225 each for second, third, etc. person from organization $ _______
Daily rates: Circle dates you will attend:
Wednesday $90 Thursday $90 Friday $45 $ _______

  Non members: Full conference - $375 for each person
Daily rates: Circle dates you will attend
Wednesday $150 Thursday $150 Friday $75 $ _______

For registrations received after Friday, October 4, 2002:

  Subtotal $

  Members:  Full Conference-$250 each for second, third, etc. person from organization $_______
Daily rates: Circle dates you will attend:
Wednesday $100 Thursday $100 Friday $50 $ _______

  Non members: Full conference - $395 for each person
Daily rates: Circle dates you will attend
Wednesday $160 Thursday $160 Friday $85 $ _______

Friday luncheon and Annual Meeting, featuring Wavy Gravy, “The Last, Best Hippie”,  is included in the
registration fee. Please check the box to the left if you plan to attend.

Especially for this Conference, members of either Tribal Governments,  the Rural Counties Task Force, NonProfits’ United
Vehicle Insurance Pool, the California Association for Adult Day Services and the California Commission on Aging  will
receive the CalACT member rate. Please check the box(es) appropriate to your membership:

CalACT Tribal Gov’t. RCTF NonProfits’ United CAADS Comm. on Aging

Guest meals for spouses, families and guests of participants#_____ @ $____ PER GUEST = $ _____

GUEST NAMES MUST BE INCLUDED HERE: _______________________________________________

Guest meals include continental breakfast on Wednesday, Thursday & Friday; lunch on Wednesday, Thursday & Friday; Tuesday
Welcome Reception; and Wednesday Evening Reception. Conference sessions not included. $30/day or $80/conference

Subtotal $



REGISTRATION & TRAVEL NOTES
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CalACT Membership
Organizations must be current CalACT Members to qualify for the member registration rates. All employees of member organiza-
tions receive the member rate. If you have any questions about your membership status, please call us at 800.4CalACT (800-422-
5228).
Konocti Harbor Resort & Spa
Make your room reservations by calling 800-660-5253 or 707-279-4281. Room rates are $84 single or double, plus 10% tax. You must
make your room reservations by September 25 to obtain these rates.  Reservations made after Sept. 25 may be charged a higher rate,
based on availability. Check-in time is 4 PM, checkout time is 11 AM. If you require special accommodations, notify the Resort when
making your reservation. For more information about the Resort, go to www.konoctiharbor.com.
CalACT Payment and Cancellation Policy
Remember, you can now pay your registration fee by credit card! Check the bottom of the registration form for details.
Conference registration, pre-conference workshops and Thursday dinner and entertainment fees and guest fees should be included
with your mailed registration form.  Faxed and emailed registrations are a commitment to pay the fees and will be invoiced accord-
ingly.  You may substitute another person from your organization if you are unable to attend.  If you are unable to attend or send a
substitute, you must notify us before noon, Monday, October 14.  Paid fees will be credited toward another CalACT Conference within
the next year.  Paid fees will not be credited without notification of your inability to attend, and you will be invoiced for unpaid fees until
payment is received.
RTAP Scholarships
Rural organizations are eligible to apply for RTAP Scholarships to offset most Conference expenses.  (Sorry, the Golf/Networking
Outing and the Thursday dinner and entertainment are not eligible costs.)  For 2002 Guidelines and applications, visit www.calact.org
or call us at 800-927-RTAP (7827).
Pilgrim’s Progress Award
The CalACT Pilgrim’s Progress Perennial Award is presented at each CalACT Conference to recognize the CalACT member who
traveled the greatest distance to the conference by means of public transit and/or human powered vehicle(s). By such travel, our
members experience the products of our trade and improve their understanding and expertise in providing universal mobility to all. To
enter the contest, plan your route early. Keep track of the number of miles you travel by non-automotive means. You can track your
progress on a Pilgrim’s Progress Award Entry Form as you travel, or you may complete an entry form at the conference.  Entry forms
are available on the CalACT website or at the conference registration table. The winner will be announced at the Friday Closing
luncheon.
Tuesday Basketball Night @ the Mt. Vista Middle School, sponsored by Coach USA
Tuesday,  8 PM to 10 PM. You’ll be in session for the next three days, so let’s burn off a few calories while we can. Bring your gym
clothes and Air Jordans! For ALL participants, women and men of all ages. (Respirators available upon request!)
Tuesday Golf Outing @ the Buckingham Country Club, sponsored by El Dorado Bus Sales
Format will be BestBall. Tee times start at 10 AM. Contact Dan Williams, El Dorado Bus Sales, at (510) 728-1500, ext 107, or
dan@eldoradobussales.com for registration info.

Traveler Information

Sacramento Airport Bus Service
Laidlaw Transit Services will generously provide complementary bus service from the Sacramento International Airport. Sched-
uled departures from the airport will be at Noon, 4 PM, 6:15 PM, 7:30 PM and 9:15 PM, on Tuesday and Wednesday. Return trips
from the Konocti Resort will depart on Thursday and Friday at 7:30 AM, 9 AM, 2 PM and 4 PM. However, you must make a reserva-
tion by calling 707-994-3384, or sending an email to lts859.lower.lake@laidlawtransit.com.
ADA Complementary Paratransit Service
Contact Lake Transit Authority @ (707) 994-3334 for scheduling information.

Driving Directions - For a map, go to www.konoctiharbor.com/TE07000.HTM
From Interstate 5: Take I-5 to the Highway 20 exit. Take Highway 20 west 37 miles to Highway 53. Go south 8 miles to Lower Lake
and turn right (north-west) onto Highway 29. Go 8 miles and turn right onto Highway 281 (Soda Bay Road). Follow signs about 6
miles to the Konocti Harbor Resort and Spa.
From San Francisco Bay Area: Take Highway 29 North through Vallejo and the Napa Valley. At the traffic light in Lower Lake, you will
need to turn left to continue north on Highway 29.  From Lower Lake, continue on Highway 29 for 8 miles and turn right onto
Highway 281. Follow signs about 6 miles to the Konocti Harbor Resort and Spa.
From Ukiah and the North Coast: Take Highway 101 to Highway 20 East. Go 19 miles to Highway 29 and turn south (toward
Lakeport). Continue south for 23 miles to Highway 281. Turn left and follow the signs for about 6 miles to the Konocti Harbor
Resort and Spa.

...and furthermore:
Conference attire is informal and casual.  Jackets and ties may be left at home.  Conference facilities are always kept cool to
accommodate the large numbers present.  Dress in layers for comfort, and wear your CalACT Membership Pin!

Before you send or fax your Registration Form, remember to:
√ make a separate copy for each individual being registered
√ include the names of guests
√ check your math
√ request any special accommodations or dietary needs
√ make room reservations directly with the Konocti Resort by calling 800-660-5253.
√ make ground and/or air reservations, as necessary



Twice a year you get the opportunity to talk and exchange your ideas, equipment and
service needs, war stories, and experience with other operators and suppliers in an
informal and relaxing setting. The Best Ball format makes for great fun for all levels
of players. Beginners don’t have to worry about their distance or accuracy. And there
are special awards for Women only! Thanks to the generosity of CalACT’s Associate
Members, there will be many valuable raffle prizes to be won at the Wednesday
evening reception.

Register by October 7, 2002, by completing this form and faxing it to:
Dan Williams

El Dorado Bus Sales
Fax: (510) 728-7800

Questions? Call Dan @ (510)728-1500, ext 107 or email him at:
dan@eldoradobussales.com
Costs? CalACT Full Members $45

CalACT Associate Members $45
Non Members $55

Name: _________________________________________________________________

Title: __________________________________________________________________

Organization: ____________________________________________________________

Address: _______________________________________________________________

_______________________________________________________________________

Phone: ________________________________ Fax: ____________________________

E-Mail: _________________________________________ Handicap: _______________

Please make checks payable to CalACT and send to:
Dan Williams

El Dorado Bus Sales
29220 Pacific St

Hayward, CA 95444

Associate Members: Please contact Dan regarding Tee and Green sponsorships and raffle prize
donations.

It’s time FORE the CalACT Golf Outing…
Tuesday, October 15, 2002

Buckingham Country Club
Tee times start at 10:00 AM (Lunch Provided)
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AGAIN IS TAKING
IT TO THE HOOP!

BASKETBALL IS BACK FOR THE
AUTUMN CONFERENCE!

The CalACT Hoopsters are getting tuned up for
the NBA season. Will you join them?

Tuesday Night, October 15th

8 PM to 10 PM
Mt. Vista Middle School
Transportation courtesy of Laidlaw Transit Services.

Bring your gym clothes and
shoes and enjoy great

Basketball with your CalACT
buddies.  Shower facilities will

be available.

Please contact Gilbert Garza
(559-685-2359) if you have any
questions.

Cost: FREE!
Thanks Coach USA!
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